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Editorial Review

From the Back Cover
Decision Support and Business Intelligence Systems 9e provides the only comprehensive, up-to-date guide
to today's revolutionary management support system technologies, and showcases how they can be used for
better decision-making.K

EY TOPICS:Decision Support Systems and Business Intelligence. Decision Making, Systems, Modeling,
and Support. Decision Support Systems Concepts, Methodologies, and Technologies:  An Overview.
Modeling and Analysis. Data Mining for Business Intelligence. Artificial Neural Networks for Data Mining.
Text and Web Mining. Data Warehousing. Collaborative Computer-Supported Technologies and Group
Support Systems. Knowledge Management. Artificial Intelligence and Expert Systems. Advanced Intelligent
Systems. Management Support Systems:  Emerging Trends and Impacts.

Ideal for practicing managers interested in the foundations and applications of BI, group support systems
(GSS), knowledge management, ES, data mining, intelligent agents, and other intelligent systems.

About the Author

Efraim Turban (M.B.A., Ph.D., University of California Berkeley) is a visiting scholar at the Pacific
Institute for Information System Management, University of Hawaii. Prior to this he was on the staff of
several universities including City University of Hong Kong, Lehigh University, Florida International
University, California State University Long Beach, Eastern Illinois University, and the University of
Southern California. Dr. Turban is the author of over 100 refereed papers published in leading journals such
as Management Science, MIS Quarterly, and Decision Support Systems. He also the author of 20 books
including Electronic Commerce: A Managerial Perspective and Information Technology for Management.
He is also a consultant to major corporations world wide. Dr. Turban’s current areas of interest are Web-
based decision support systems, using intelligent agents in electronic commerce systems, and collaboration
issues in global electronic commerce.
 
Jay E. Aronson (M.S., M.S., Ph.D., Carnegie Mellon University) is a professor of Management Information
Systems in the Terry College of Business at The University of Georgia. Prior to this he was on the faculty at
Southern Methodist University. Dr. Aronson is the author of about 50 refereed papers that have appeared in
leading journals including Management Science, Information Systems Research, and MIS Quarterly. He is
the author of three books, and contributes to several professional encyclopedias. He is also a consultant to
major international corporations and organizations. Dr. Aronson’s current areas of research include
knowledge management, collaborative computing, and parallel computing.
 
Ting-Peng Liang (MA, Ph.D., University of Pennsylvania) is a National Chair Professor of Information
Systems at National Sun Yat-sen University in Taiwan and a visiting professor at Chinese University of
Hong Kong. Prior to this, he had been on the faculties of University of Illinois (Urbana-Champaign) and
Purdue University. Dr. Liang has published more than 50 referred research papers in leading journals such as
Management Science, MIS Quarterly, Decision Support Systems, and Journal of MIS. He is also the author
of three books and a consultant to several major companies in the United States and Taiwan. Dr. Liang’s
current areas for research and teaching include Web-based intelligent systems, electronic commerce,



knowledge management, and strategic applications of information technologies.
 
Ramesh Sharda (MBA, Ph.D, University of Wisconsin-Madison) is Director of the Institute for Research in
Information Systems (IRIS), ConocoPhillips Chair of Management of Technology, and a Regents Professor
of Management Science and Information Systems in the Spears School of Business Administration at
Oklahoma State University. He started and served as the Director of the MS in Telecommunications
Management Program at OSU. Over 100 papers describing his research have been published in major
journals including Management Science, Information Systems Research, Decision Support Systems, Journal
of Management Information Systems, and many others. Dr. Sharda serves on several editorial boards
including INFORMS Journal on Computing, Decision Support Systems, and Information Systems Frontiers.
His current research interests are in decision support systems, collaborative applications, and technologies
for managing information overload. Dr. Sharda is also a co-founder of a company that produces virtual trade
fairs, iTradeFair.com.

Users Review

From reader reviews:

Betty Lavery:

Book is usually written, printed, or created for everything. You can learn everything you want by a reserve.
Book has a different type. As you may know that book is important factor to bring us around the world.
Adjacent to that you can your reading proficiency was fluently. A reserve Decision Support and Business
Intelligence Systems (9th Edition) will make you to always be smarter. You can feel considerably more
confidence if you can know about every little thing. But some of you think this open or reading any book
make you bored. It is far from make you fun. Why they might be thought like that? Have you searching for
best book or suited book with you?

Kerry Maye:

What do you with regards to book? It is not important along with you? Or just adding material when you
need something to explain what your own problem? How about your extra time? Or are you busy particular
person? If you don't have spare time to accomplish others business, it is give you a sense of feeling bored
faster. And you have spare time? What did you do? Every individual has many questions above. They must
answer that question because just their can do that will. It said that about publication. Book is familiar on
every person. Yes, it is correct. Because start from on pre-school until university need this specific Decision
Support and Business Intelligence Systems (9th Edition) to read.

Sylvester Perkins:

Reading a book being new life style in this year; every people loves to go through a book. When you read a
book you can get a great deal of benefit. When you read ebooks, you can improve your knowledge, because
book has a lot of information in it. The information that you will get depend on what types of book that you
have read. If you wish to get information about your review, you can read education books, but if you want
to entertain yourself look for a fiction books, this sort of us novel, comics, in addition to soon. The Decision
Support and Business Intelligence Systems (9th Edition) will give you new experience in studying a book.



Ella Carlson:

Beside this particular Decision Support and Business Intelligence Systems (9th Edition) in your phone, it
could possibly give you a way to get nearer to the new knowledge or details. The information and the
knowledge you may got here is fresh from oven so don't end up being worry if you feel like an old people
live in narrow small town. It is good thing to have Decision Support and Business Intelligence Systems (9th
Edition) because this book offers to you readable information. Do you at times have book but you seldom get
what it's all about. Oh come on, that would not happen if you have this inside your hand. The Enjoyable
option here cannot be questionable, including treasuring beautiful island. So do you still want to miss it?
Find this book in addition to read it from now!
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