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The long-awaited new edition of this highly praised text now includes full
coverage of policy issues and professional practice in nonprofit organizations, as
well as at every level of government. It retains the characteristics that have made
previous editions a success: an accessible writing style, and an abundance of
practical exercises and redl life case studies.

In addition to full coverage of the increasingly important role of personnel
management in nonprofit organizations, this new edition has been thoroughly
updated with the latest in scholarship and research and includes timely material
on succession planning, post 9-11 security concerns, increased reliance on
volunteers, and the challenges and opportunities of outsourcing.

Key Features.

- Includes coverage of issues relating to every level of government (state, local,
and federal) aswell asin nonprofit organizations.

- Examines the latest management theories (such as Total Quality Management)
and current issues including disability, privatization, sexual harassment, and
family and medical leave.

- Thediscussion isrooted in public policy issues, providing students with a better
understanding of the actors involved and the broader context of personnel
administration.

- The focus on the human resource issues is important to the work of al
managers--not just personnel specialists.

- Abundant pedagogical tools, including learning objectives, summaries, and
discussion questions, guide student understanding and foster critical thinking.

- Exercises and case studies throughout the book can be assigned for individual
or group work, helping students apply public personnel management concepts
to real world situations.
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The long-awaited new edition of this highly praised text now includes full coverage of policy issues and
professional practice in nonprofit organizations, aswell as at every level of government. It retains the
characteristics that have made previous editions a success: an accessible writing style, and an abundance of
practical exercisesand real life case studies.

In addition to full coverage of the increasingly important role of personnel management in nonprofit
organizations, this new edition has been thoroughly updated with the latest in scholarship and research and
includes timely material on succession planning, post 9-11 security concerns, increased reliance on
volunteers, and the challenges and opportunities of outsourcing.

Key Features:

- Includes coverage of issues relating to every level of government (state, local, and federal) aswell asin
nonprofit organizations.

- Examines the latest management theories (such as Total Quality Management) and current issues including
disability, privatization, sexual harassment, and family and medical leave.

- Thediscussionisrooted in public policy issues, providing students with a better understanding of the
actors involved and the broader context of personnel administration.

- The focus on the human resource issues is important to the work of all managers--not just personnel
specialists.

- Abundant pedagogical tools, including learning objectives, summaries, and discussion questions, guide
student understanding and foster critical thinking.

- Exercises and case studies throughout the book can be assigned for individual or group work, helping
students apply public personnel management concepts to real world situations.
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Editorial Review

From the Back Cover

The long-awaited new edition of this highly praised text now includes full coverage of policy issues and
professional practice in nonprofit organizations, aswell as at every level of government. It retains the
characteristics that have made previous editions a success: an accessible writing style, and an abundance of
practical exercises and real life case studies. In addition to full coverage of the increasingly important role of
personnel management in nonprofit organizations, this new edition has been thoroughly updated with the
latest in scholarship and research and includes timely material on succession planning, post 9-11 security
concerns, increased reliance on volunteers, and the challenges and opportunities of outsourcing.

About the Author

Dennis Dresang is Professor Emeritus of Public Affairs and Political Science and founding director of the
La Follette School of Public Affairs. His research focuses on state politics, public personnel management,
and community issues. He has contributed to public servicein avariety of ways: directing aresearch and
public service seminar of La Follette School students examining community health issues and youth
violence, chairing two major gubernatorial task forces, and serving on numerous tribal and local government
commissions on human resource management i ssues.

Users Review
From reader reviews:
Joseph Taylor:

Do you have favorite book? Should you have, what is your favorite's book? E-book is very important thing
for usto know everything in the world. Each guide has different aim or perhaps goal; it means that guide has
different type. Some people sense enjoy to spend their time for you to read a book. They are reading
whatever they take because their hobby will be reading a book. Think about the person who don't like
reading a book? Sometime, man feel need book when they found difficult problem as well as exercise. Well,
probably you'll have this Personnel Management in Government Agencies and Nonprofit Organizations.

Joan Ortega:

Throughout other case, little men and women like to read book Personnel Management in Government
Agencies and Nonprofit Organizations. Y ou can choose the best book if you'd prefer reading a book.
Providing we know about how isimportant any book Personnel Management in Government Agencies and
Nonprofit Organizations. Y ou can add information and of course you can around the world with a book.
Absolutely right, simply because from book you can recognize everything! From your country until foreign
or abroad you may be known. About simple point until wonderful thing you are able to know that. In thisera,
you can open a book as well as searching by internet system. It is called e-book. Y ou may use it when you
feel weary to go to thelibrary. Let's examine.



Jose Roberts:

This Personnel Management in Government Agencies and Nonprofit Organizations book is simply not
ordinary book, you have it then the world isin your hands. The benefit you get by reading this book is
usually information inside this reserve incredible fresh, you will get facts which is getting deeper you read a
lot of information you will get. This specific Personnel Management in Government Agencies and Nonprofit
Organizations without we know teach the one who studying it become critical in pondering and analyzing.
Don't end up being worry Personnel Management in Government Agencies and Nonprofit Organizations can
bring once you are and not make your handbag space or bookshelves turn into full because you can have it
within your lovely laptop even telephone. This Personnel Management in Government Agencies and
Nonprofit Organizations having great arrangement in word in addition to layout, so you will not really feel
uninterested in reading.

Rubin Bourne:

Beside this kind of Personnel Management in Government Agencies and Nonprofit Organizationsin your
phone, it can give you away to get more close to the new knowledge or facts. The information and the
knowledge you can got here is fresh in the oven so don't always be worry if you feel like an older people live
in narrow commune. It is good thing to have Personnel Management in Government Agencies and Nonprofit
Organizations because this book offers for you readable information. Do you often have book but you don't
get what it's exactly about. Oh come on, that won't happen if you have thisin your hand. The Enjoyable
arrangement here cannot be questionable, such as treasuring beautiful island. Techniques you still want to
miss the idea? Find this book and also read it from right now!
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