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Tourism services al over the world currently face rapid changes due to market
globalization, intensified competition and the dynamic evolution of new
technologies. Moreover, it is expected that tourism will be one of the industries
that will be most affected by the current recession. The long-term success of
tourism services in such afierce competitive and financially difficult
environment depends not only on being able to satisfy customers needs and
desires, but to strategically respond to current global challenges. Therefore,
strategic marketing becomes a necessary practice in contemporary tourism
services firms. Strategic Marketing in Tourism Services focuses on marketing
strategies implemented in tourism services firms and includes a collection of
papers related to specific marketing strategies. The book presents the application
of specific marketing strategies such as experiential marketing, branding, target
marketing, relationship marketing and e-marketing in tourism. Furthermore, it
presents the strategic responses of each tourism sub-sector - hospitality, air
trangport, tour operation, travel agencies and the tourism destinations - from
various countries around the world.
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Tourism services al over the world currently face rapid changes due to market globalization, intensified
competition and the dynamic evolution of new technologies. Moreover, it is expected that tourism will be
one of the industries that will be most affected by the current recession. The long-term success of tourism
services in such afierce competitive and financially difficult environment depends not only on being ableto
satisfy customers needs and desires, but to strategically respond to current global challenges. Therefore,
strategic marketing becomes a necessary practice in contemporary tourism services firms. Strategic
Marketing in Tourism Services focuses on marketing strategies implemented in tourism services firms and
includes a collection of papers related to specific marketing strategies. The book presents the application of
specific marketing strategies such as experiential marketing, branding, target marketing, relationship
marketing and e-marketing in tourism. Furthermore, it presents the strategic responses of each tourism sub-
sector - hospitality, air transport, tour operation, travel agencies and the tourism destinations - from various
countries around the world.
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Editorial Review

Review

Twenty-one conceptual and empirical contributions from marketing experts based in Europe, North America,
and Australia provide a variety of viewpoints and strategies pertaining to tourism marketing. Coverage
encompasses branding development, and target, relationship, experiential, and e-marketing, marketing. More
specifically, topics addressed include destination imagery (online representative dissonance in India),
identifying major determinants of loyalty in tourism, marketing the rural tourism experience, information and
communication technologies, and the potential of travel reviews, among other topics. Appended isan
extensive list of web resources. The editors are affiliated as follows. RodoulaH. Tsiotsou (U. of Macedonia,
Greece) and Ronald E. Goldsmith (Florida State U.). The volume is distributed in North America by Turpin
Distribution. --Book News Inc. Portland, OR

About the Author
Rodoula H. Tsiotsou - University of Macedonia, Greece
Ronald E. Goldsmith - Florida State University, USA

Users Review
From reader reviews:
Pam Wright:

Book will be written, printed, or descriptive for everything. Y ou can know everything you want by a
publication. Book has a different type. We all know that that book isimportant factor to bring us around the
world. Close to that you can your reading ability was fluently. A guide Strategic Marketing in Tourism
Services will make you to possibly be smarter. Y ou can feel more confidence if you can know about almost
everything. But some of you think this open or reading some sort of book make you bored. It is not
necessarily make you fun. Why they could be thought like that? Have you trying to find best book or suitable
book with you?

Phyllis Baudoin:

The book Strategic Marketing in Tourism Services can give more knowledge and information about
everything you want. Why then must we |leave the great thing like a book Strategic Marketing in Tourism
Services? Wide variety you have a different opinion about publication. But one aim that book can give many
factsfor us. It is absolutely proper. Right now, try to closer with your book. Knowledge or info that you take
for that, you are able to give for each other; you may share all of these. Book Strategic Marketing in Tourism
Services has simple shape however you know: it has great and big function for you. Y ou can appearance the
enormous world by open up and read a publication. So it is very wonderful.

L ester Gibbons:

The book Strategic Marketing in Tourism Services has alot associated with on it. So when you check out



this book you can get alot of help. The book was published by the very famous author. Mcdougal makes
some research just before write this book. This specific book very easy to read you will get the point easily
after looking over this book.

Brett Nash:

In this period of time globalization it isimportant to someone to get information. The information will make
aprofessional understand the condition of the world. The fitness of the world makes the information simpler
to share. Y ou can find alot of referencesto get information example: internet, magazine, book, and soon.

Y ou will see that now, alot of publisher in which print many kinds of book. Typically the book that
recommended to you is Strategic Marketing in Tourism Services this book consist alot of the information on
the condition of thisworld now. This book was represented so why is the world has grown up. The language
styles that writer use for explain it is easy to understand. The actual writer made some research when he
makes this book. Here iswhy this book ideal al of you.
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