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Sophisticated problem solving in strategic communication or public relations
(PR) is done through planning, strategic communication planning. The focus of
this book is to meld current trends in social media to strategic communications
planning in the field of PR. The definition of social media used here is channels
delivering web-based information created by people to improve communication.
This work used the strategic communication plan based on Wilson and Ogden's
(2014) work for basic structure and an operational definition of strategic
communication developed by one of the authors. The steps in a typical strategic
communication campaign that will be affected include goals, measurable
objectives, the big idea, key publics, message design, strategies and tactics and
evaluation or return on investment. This book covers the major social media
platforms and addresses branding, crisis communications, entertainment and
sports, citizen journalism, and analytics. The contribution to the body of
knowledge should be highly significant, affecting the way PR professionals go
about devising and conducting strategic communication campaigns in light of the
effect of social media as well as how academics teach the process in their
classrooms.
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Sophisticated problem solving in strategic communication or public relations (PR) is done through planning,
strategic communication planning. The focus of this book is to meld current trends in social media to
strategic communications planning in the field of PR. The definition of social media used here is channels
delivering web-based information created by people to improve communication. This work used the strategic
communication plan based on Wilson and Ogden's (2014) work for basic structure and an operational
definition of strategic communication developed by one of the authors. The steps in a typical strategic
communication campaign that will be affected include goals, measurable objectives, the big idea, key
publics, message design, strategies and tactics and evaluation or return on investment. This book covers the
major social media platforms and addresses branding, crisis communications, entertainment and sports,
citizen journalism, and analytics. The contribution to the body of knowledge should be highly significant,
affecting the way PR professionals go about devising and conducting strategic communication campaigns in
light of the effect of social media as well as how academics teach the process in their classrooms.
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Editorial Review

About the Author
Kenneth D. Plowman specializes in strategic management and conflict resolution in public relations and
earned his doctorate in journalism from the University of Maryland. Dr. Plowman spent 15 years in the field
of public relations. Dr. Plowman's career has followed a dual track, the other one being in the US Army
Reserve. Now retired, he serves as senior instructor for the Public Affairs Leadership Division of the
Defense Information School at Ft. Meade, Maryland.

Beki Winchel is a co-editor of PR Daily, an international online PR news source. She has a background in
strategic communication and specializes in social media public relations. She has worked on social media
communication with companies of all sizes from Fortune 500 to startups in the tech, academic, food, sports,
realty, nonprofit and social entrepreneurship industries.

Users Review

From reader reviews:

Elmira McGraw:

Spent a free time and energy to be fun activity to perform! A lot of people spent their free time with their
family, or their own friends. Usually they performing activity like watching television, planning to beach, or
picnic inside the park. They actually doing same task every week. Do you feel it? Do you need to something
different to fill your current free time/ holiday? Can be reading a book could be option to fill your no cost
time/ holiday. The first thing that you will ask may be what kinds of reserve that you should read. If you
want to try out look for book, may be the guide untitled The Social Media Communication Matrix: A New
Direction in Public Relations can be great book to read. May be it is usually best activity to you.

Rosa Flint:

The actual book The Social Media Communication Matrix: A New Direction in Public Relations has a lot of
information on it. So when you read this book you can get a lot of gain. The book was published by the very
famous author. Mcdougal makes some research just before write this book. This particular book very easy to
read you may get the point easily after looking over this book.

George Bolin:

That e-book can make you to feel relax. That book The Social Media Communication Matrix: A New
Direction in Public Relations was multi-colored and of course has pictures on there. As we know that book
The Social Media Communication Matrix: A New Direction in Public Relations has many kinds or category.
Start from kids until teens. For example Naruto or Private eye Conan you can read and believe that you are
the character on there. Therefore not at all of book are make you bored, any it makes you feel happy, fun and
unwind. Try to choose the best book for you and try to like reading which.



Graham Ayala:

Many people said that they feel fed up when they reading a book. They are directly felt the item when they
get a half portions of the book. You can choose the book The Social Media Communication Matrix: A New
Direction in Public Relations to make your reading is interesting. Your own skill of reading ability is
developing when you like reading. Try to choose very simple book to make you enjoy to see it and mingle
the impression about book and examining especially. It is to be first opinion for you to like to start a book
and examine it. Beside that the book The Social Media Communication Matrix: A New Direction in Public
Relations can to be your new friend when you're sense alone and confuse using what must you're doing of
this time.
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