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This text offers a new option for instructors interested in
emphasizing a balance between products and services.

Managing Product and Service Development is about the
managerial aspects critical to conceiving, designing, and
developing innovative products and services. The course exposes
students to some of the best management practices, tools, and
frameworks known today, and introduces new approaches that hold
promise for the future. Many texts are either aimed at engineering
or marketing specialists and do not adequately address the often
difficult general management issues that arise in complex
development project. This book does not require training or
experience in a technical field but addresses the role of new
technologies in product development.

In this text students learn about innovation through exploration. All
the material has been developed and tested in the MBA and
executive education classroom at Harvard Business School. The
Instructor’s Manual (IM), as only part of this text’s proven teaching
materials, describes an optional student project that complements
in-class sessions.
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This text offers a new option for instructors interested in emphasizing a balance between
products and services.

Managing Product and Service Development is about the managerial aspects critical to
conceiving, designing, and developing innovative products and services. The course exposes
students to some of the best management practices, tools, and frameworks known today, and
introduces new approaches that hold promise for the future. Many texts are either aimed at
engineering or marketing specialists and do not adequately address the often difficult general
management issues that arise in complex development project. This book does not require
training or experience in a technical field but addresses the role of new technologies in product
development.

In this text students learn about innovation through exploration. All the material has been
developed and tested in the MBA and executive education classroom at Harvard Business
School. The Instructor’s Manual (IM), as only part of this text’s proven teaching materials,
describes an optional student project that complements in-class sessions.
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Editorial Review

About the Author
Stefan H. Thomke is Associate Professor of technology and operations management at Harvard Business
School.

Users Review

From reader reviews:

Lorenzo Davis:

Book is to be different for every single grade. Book for children till adult are different content. As it is
known to us that book is very important for people. The book Managing Product and Service Development:
Text and Cases had been making you to know about other understanding and of course you can take more
information. It is quite advantages for you. The publication Managing Product and Service Development:
Text and Cases is not only giving you considerably more new information but also being your friend when
you feel bored. You can spend your own personal spend time to read your e-book. Try to make relationship
while using book Managing Product and Service Development: Text and Cases. You never feel lose out for
everything in the event you read some books.

Kathe Waller:

This Managing Product and Service Development: Text and Cases book is simply not ordinary book, you
have it then the world is in your hands. The benefit you have by reading this book is information inside this
guide incredible fresh, you will get data which is getting deeper you actually read a lot of information you
will get. This specific Managing Product and Service Development: Text and Cases without we realize teach
the one who reading it become critical in imagining and analyzing. Don't possibly be worry Managing
Product and Service Development: Text and Cases can bring whenever you are and not make your handbag
space or bookshelves' turn into full because you can have it inside your lovely laptop even mobile phone.
This Managing Product and Service Development: Text and Cases having fine arrangement in word and
layout, so you will not experience uninterested in reading.

Walter Burchett:

In this era globalization it is important to someone to get information. The information will make anyone to
understand the condition of the world. The healthiness of the world makes the information simpler to share.
You can find a lot of sources to get information example: internet, newspaper, book, and soon. You will
observe that now, a lot of publisher that print many kinds of book. The particular book that recommended to
you personally is Managing Product and Service Development: Text and Cases this e-book consist a lot of
the information with the condition of this world now. This book was represented how can the world has
grown up. The vocabulary styles that writer require to explain it is easy to understand. The particular writer
made some exploration when he makes this book. That's why this book appropriate all of you.



Donna Robinson:

Don't be worry should you be afraid that this book will filled the space in your house, you will get it in e-
book technique, more simple and reachable. This particular Managing Product and Service Development:
Text and Cases can give you a lot of good friends because by you looking at this one book you have thing
that they don't and make you actually more like an interesting person. This particular book can be one of a
step for you to get success. This e-book offer you information that possibly your friend doesn't learn, by
knowing more than different make you to be great folks. So , why hesitate? We need to have Managing
Product and Service Development: Text and Cases.
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