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A seminal figurein the field of public management, Mark Moore presents his
summation of fifteen years of research, observation, and teaching about what
public sector executives should do to improve the performance of public
enterprises. Useful for both practicing public executives and those who teach
them, this book explicates some of the richest of several hundred cases used at
Harvard's Kennedy School of Government and illuminates their broader lessons
for government managers. Moore addresses four questions that have long
bedeviled public administration: What should citizens and their representatives
expect and demand from public executives? What sources can public managers
consult to learn what is valuable for them to produce? How should public
managers cope with inconsistent and fickle political mandates? How can public
managers find room to innovate?

Moore's answers respond to the well-understood difficulties of managing public
enterprises in modern society by recommending specific, concrete changesin the
practices of individual public managers. how they envision what is valuable to
produce, how they engage their political overseers, and how they deliver services
and fulfill obligations to clients. Following Moore's cases, we withess dilemmas
faced by a cross section of public managers--William Ruckelshaus and the
Environmental Protection Agency, Jerome Miller and the Department of Y outh
Services, Miles Mahoney and the Park Plaza Redevelopment Project, David
Sencer and the swine flu scare, Lee Brown and the Houston Police Department,
Harry Spence and the Boston Housing Authority. Their work, together with
Moore's analysis, reveals how public managers can achieve their true goal of
producing public value.
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A seminal figurein thefield of public management, Mark Moore presents his summation of fifteen years of
research, observation, and teaching about what public sector executives should do to improve the
performance of public enterprises. Useful for both practicing public executives and those who teach them,
this book explicates some of the richest of several hundred cases used at Harvard's Kennedy School of
Government and illuminates their broader lessons for government managers. Moore addresses four questions
that have long bedeviled public administration: What should citizens and their representatives expect and
demand from public executives? What sources can public managers consult to learn what is valuable for
them to produce? How should public managers cope with inconsistent and fickle political mandates? How
can public managers find room to innovate?

Moore's answers respond to the well-understood difficulties of managing public enterprisesin modern
society by recommending specific, concrete changes in the practices of individual public managers: how they
envision what is valuable to produce, how they engage their political overseers, and how they deliver
services and fulfill obligationsto clients. Following Moore's cases, we witness dilemmas faced by a cross
section of public managers--William Ruckelshaus and the Environmental Protection Agency, Jerome Miller
and the Department of Y outh Services, Miles Mahoney and the Park Plaza Redevelopment Project, David
Sencer and the swine flu scare, Lee Brown and the Houston Police Department, Harry Spence and the
Boston Housing Authority. Their work, together with Moore's analysis, reveals how public managers can
achieve their true goa of producing public value.
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Editorial Review

Review
If you haven't been able to slip out to Harvard University's John F. Kennedy School of Government for the
latest in public management training, Mark Moore's book...will bring you up to speed. (National Journal)

[An] important argument to counter the image of the rigid bureaucrat, with case studies of youth services, a
library, aredevelopment project, a police department, and a housing authority. (Future Survey)

Basing extended and thoughtful analyses and comments on a series of casesin managing an assortment of
federal, state, and local public agencies (libraries, the EPA, a department of child and youth services, a
redevel opment agency, the Center for Disease Control, a housing authority, and a police department),
Kennedy School professor Mark Moore seeks to expand the traditional bureaucratic conceptions of public
administration. (ARNOVA News)

Thisis at once the most broadly thoughtful and specifically useful book I've read in the field of public
management. (Hale Champion, Former Undersecretary of the U.S. Department of Health, Education, and
Welfare)

Review

Thisis at once the most broadly thoughtful and specifically useful book I've read in the field of public
management. (Hale Champion, Former Undersecretary of the U.S. Department of Health, Education, and
Welfare)

From the Back Cover

A seminal figurein the field of public management, mark more presents his summation of fifteen years of
research, observation, and teaching about what public-sector executives should do to improve the
performance of public enterprises.

Users Review
From reader reviews:
Christopher Hairston:

Information is provisions for people to get better life, information today can get by anyone with everywhere.
The information can be a expertise or any news even restricted. What people must be consider while those
information which is from the former life are challenging be find than now istaking seriously which oneis
appropriate to believe or which one typically the resource are convinced. If you get the unstable resource
then you buy it as your main information there will be huge disadvantage for you. All those possibilities will
not happen throughout you if you take Creating Public Value: Strategic Management in Government as your
daily resource information.



Javier Link:

Do you have something that that suits you such as book? The book lovers usually prefer to pick book like
comic, quick story and the biggest an example may be novel. Now, why not striving Creating Public Value:
Strategic Management in Government that give your entertainment preference will be satisfied by simply
reading this book. Reading habit all over the world can be said as the opportunity for people to know world
better then how they react towards the world. It can't be said constantly that reading routine only for the
geeky person but for al of you who wants to possibly be success person. So, for every you who want to start
looking at as your good habit, you are able to pick Creating Public Vaue: Strategic Management in
Government become your own starter.

Clarence Duncan:

Does one one of the book lovers? If so, do you ever feeling doubt if you find yourself in the book store? Try
to pick one book that you never know the inside because don't assess book by its protect may doesn't work is
difficult job because you are frightened that the inside maybe not because fantastic asin the outside seem
likes. Maybe you answer might be Creating Public Value: Strategic Management in Government why
because the fantastic cover that make you consider in regards to the content will not disappoint a person. The
inside or content will be fantastic as the outside as well as cover. Y our reading sixth sense will directly assist
you to pick up this book.

Rosemary Lilly:

Within this erawhich is the greater particular person or who has ability to do something more are more
treasured than other. Do you want to become certainly one of it? It isjust simple strategy to have that. What
you need to do is just spending your time little but quite enough to have alook at some books. One of the
booksin the top list in your reading list is usually Creating Public Value: Strategic Management in
Government. This book that is certainly qualified as The Hungry Slopes can get you closer in turning into
precious person. By looking upwards and review this reserve you can get many advantages.
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