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Master professional-level business application designs using Micr osoft
Dynamics CRM 2015 and itsxRM features

About This Book

- Implement business logic using processes, plugins, and client-side scripts with
MS CRM 2015

- Develop custom xRM solutions to improve your business applications

- A comprehensive guide with a solution-based approach that covers the new
features of Microsoft Dynamics CRM 2015 and increasingly advanced topics

Who ThisBook IsFor

This book targets skilled devel opers who are looking to build business-solution
software and are new to application development in Microsoft Dynamics CRM.

What You Will Learn

- Customize your Microsoft Dynamics CRM 2015 business application with ease

- Get to know about the new features and enhancements of Microsoft Dynamics
CRM 2015

- Implement process automation using workflows, business rules, and business
process flows

- Carry out client-side logic and consume CRM web services using client-side
code

- Work across all your iOS platforms or devices with the integration feature of
SDK

- Develop and deploy plug-ins and learn how to troubleshoot issues

- Know the how-to's of mobile enhancements with Microsoft Dynamics
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In Detall

Businesses can have their developers build complete apps or plug-ins and
interfaces to suit their business needs. With the application of MS CRM,
administrators can alter the content, layout, and business logic for each business
use case. Businesses can choose to run Dynamics CRM on their own internal
server or to link to web-hosted installations. This book is an enhanced guide that
covers all the new features released with Microsoft Dynamics CRM 2015.
Coming straight off the shelf with awhole new frontier of updated business rules,
process enhancements, SDK methods, and other enhancements, this book isa
complete guide for al your Dynamics CRM questions.

Starting off, this book will introduce you to the deployment options such as
online and on-premise, and the software and hardware requirements as CRM
customization. It will also teach you how to develop a sample application.

Going deeper, this book teaches you about the new enhancements in Microsoft
Dynamics CRM 2015 such as business process, new client-side scripting, mobile
application, and actions enhancements. Y ou will quickly get up and running with
plugin development and project tracking concepts with the help of sample
applications.

The book concludes with how Microsoft Dynamics CRM extends its mobile
capabilities and bring more feature-rich experience to the app users.

Style and approach

A solution-based guide to learn Microsoft Dynamics CRM's newest features, and
customize and extend CRM's capabilities. Each topic is presented with
comprehensive examples for creating custom solutions.
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Master professional-level business application designs using Microsoft Dynamics CRM 2015 and its
XRM features

About This Book

- Implement business logic using processes, plugins, and client-side scripts with MS CRM 2015

- Develop custom XxRM solutions to improve your business applications

- A comprehensive guide with a solution-based approach that covers the new features of Microsoft
Dynamics CRM 2015 and increasingly advanced topics

Who ThisBook IsFor

This book targets skilled developers who are looking to build business-sol ution software and are new to
application development in Microsoft Dynamics CRM.

What You Will Learn

- Customize your Microsoft Dynamics CRM 2015 business application with ease

- Get to know about the new features and enhancements of Microsoft Dynamics CRM 2015

- Implement process automation using workflows, business rules, and business process flows
- Carry out client-side logic and consume CRM web services using client-side code

- Work across all your iOS platforms or devices with the integration feature of SDK

- Develop and deploy plug-ins and learn how to troubleshoot issues

- Know the how-to's of mobile enhancements with Microsoft Dynamics

|n Detail

Businesses can have their developers build complete apps or plug-ins and interfaces to suit their business
needs. With the application of MS CRM, administrators can alter the content, layout, and business logic for
each business use case. Businesses can choose to run Dynamics CRM on their own internal server or to link
to web-hosted installations. This book is an enhanced guide that covers all the new features rel eased with
Microsoft Dynamics CRM 2015. Coming straight off the shelf with awhole new frontier of updated business
rules, process enhancements, SDK methods, and other enhancements, this book is a complete guide for all
your Dynamics CRM questions.

Starting off, this book will introduce you to the deployment options such as online and on-premise, and the
software and hardware requirements as CRM customization. It will also teach you how to develop a sample
application.

Going deeper, this book teaches you about the new enhancementsin Microsoft Dynamics CRM 2015 such as
business process, new client-side scripting, mobile application, and actions enhancements. Y ou will quickly



get up and running with plugin development and project tracking concepts with the help of sample
applications.

The book concludes with how Microsoft Dynamics CRM extends its mobile capabilities and bring more
feature-rich experience to the app users.

Style and approach

A solution-based guide to learn Microsoft Dynamics CRM's newest features, and customize and extend
CRM's capahilities. Each topic is presented with comprehensive examples for creating custom solutions.
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Editorial Review
About the Author
Mahender Pal

Mahender Pal is a Microsoft Dynamics CRM technology specialist, trainer, and author. He has worked on
various Microsoft technologies. He started working with Dynamics CRM 3.0, and since then he has worked
on various Microsoft Dynamics CRM implementations. He has been a Microsoft MV P for Dynamics CRM
for five years, loves to contribute to the Dynamics CRM community, and blogs regularly about Dynamics
CRM. He wrote hisfirst book, Microsoft Dynamics CRM 2011 Application Design, Packt Publishing, which
was based on devel oping XRM solutions using Dynamics CRM 2011. He is a nature lover and loves to spend
vacations in his native place, Himachal Pradesh, India, with hisfamily. He is the founder of HIMBAP, which
isatraining and consulting company.

Users Review
From reader reviews:
Victor Kohlmeier:

Book is usualy written, printed, or outlined for everything. Y ou can realize everything you want by a
publication. Book has a different type. Asyou may know that book isimportant factor to bring us around the
world. Close to that you can your reading skill was fluently. A publication Microsoft Dynamics CRM 2015
Application Design will make you to end up being smarter. Y ou can feel much more confidence if you can
know about every thing. But some of you think which open or reading some sort of book make you bored. It
isn't make you fun. Why they are often thought like that? Have you seeking best book or ideal book with
you?

VeraVelez:

Spent a free time to be fun activity to perform! A lot of people spent their |eisure time with their family, or
their friends. Usually they performing activity like watching television, likely to beach, or picnic in the park.
They actually doing ditto every week. Do you fed it? Will you something different to fill your own personal
free time/ holiday? Could possibly be reading a book could be option to fill your cost-free time/ holiday. The
first thing that you'll ask may be what kinds of reserve that you should read. If you want to try look for book,
may be the book untitled Microsoft Dynamics CRM 2015 Application Design can be excellent book to read.
May be it might be best activity to you.

Marilyn Washington:

People livein this new time of lifestyle dways try to and must have the spare time or they will get wide
range of stress from both everyday life and work. So , when we ask do people have spare time, we will say



absolutely yes. People is human not arobot. Then we inquire again, what kind of activity do you possess
when the spare time coming to a person of course your answer will certainly unlimited right. Then ever try
this one, reading publications. It can be your alternative in spending your spare time, often the book you have
read is actually Microsoft Dynamics CRM 2015 Application Design.

Henrietta Roderick:

Playing with family in a park, coming to see the ocean world or hanging out with good friends is thing that
usually you will have done when you have spare time, after that why you don't try point that really opposite
from that. A single activity that make you not experience tired but still relaxing, trilling like on roller coaster
you are ride on and with addition of knowledge. Even you love Microsoft Dynamics CRM 2015 Application
Design, you can enjoy both. It is very good combination right, you still want to missit? What kind of hang-
out typeisit? Oh come on its mind hangout fellas. What? Still don't buy it, oh come on its known as reading
friends.
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